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Cratbsa 1. Chepa nprmMeHeHNa HacTosLero deaepasibHOro 3akoHa

B3anmocBsszaHHbIE NONOXKEHUS YacTu 1 cTaTby 1, yacTn 1 cTatbm 2 1 CTaTbi 3 NPU3HaHLI
He cooTBeTCTBYOWNMN KoHCcTUTyuun P® lNocTtaHoBneHneMKoHCTUTYyUMoHHoro Cyga P® ot
18.07.2012 N 19-M B TOi Mepe, B KakOM OHM - B CUY HeOMpeaeneHHOCTU HOPMATUBHOMO
COAepXKaHWs, NOpoXJatoleld Ha NpakTMKe Heo4HO3HA4YHOe WX  WUCTO/MIKOBaHWE MU,
COOTBETCTBEHHO,  BO3MOXXHOCTb  MPOW3BONLHOIO  MPUMEHEHUs, - MPEnATCTBYIOT
pacrnpocTpaHeHNO MONOXEHNA AaHHOro PefepalbHOM0 3aKOHa Ha OTHOLUEHMS, CBSA3aHHble C
paccMOTPeHNEM OpraHaMu rocyfapCTBEeHHOM BflaCTU MU OpraHaMy MeCTHOrO Ccamoynpas/ieHns
obpalleHnii 06beAMHEHNIN TpaxaaH, BK/IKOYas HOPUAMYECKME ALA, a TakKXe PacCMOTPEHMIO
o6paLleHniA  OCYLLECTBAIOWMMM  MYO6IMYHO  3HAYUMMble  (DYHKLUWM  TOCYAAPCTBEHHLIMU 1
MYHULUUNABHBIMUA YUPEXAEHNAMU N UHBIMU OpraHM3auusammn, B TOM YMC/e BBEAEHUIO 3aKOHOM
cybbekTa Poccuiickoli dPefiepali MOSIOXEHUA O BO3MOXHOCTW PacCMOTPEHWs 0obpaLleHunii
TaKUMU YYpeXkaeHUaMn 1 opraHusaLmsamu.

B3anmocBsizaHHble  NOMOXeHWA 4Yactm 1 cratbM 1 wmcTatbM 3 MpuUsHaHbl  He
npotmsopeyvamm KoHCTUTyuun P®, NOCKO/bKY - MO CBOEMY KOHCTUTYLMOHHO-NPaBOBOMY
CMbIC/ly B CUCTeMe [eMCTBYHOLLEro NpaBOBOro perynmMpoBaHns - caMu Mo cebe OHW He
NPensTCTBYIOT BBEAEHUIO 3aKOHamy CcybbekTa Poccuiickor ®Pefepaumm B Lensx 3alliuThl
KOHCTUTYLMOHHOIO npaBa rpaxgaH Ha obpalleHre MOMOXKEHWA, KOTopble LOMOMHAKOT
(hefilepasibHble rapaHTUM [aHHOrO MNpasa 1 He MpeanonaratoT BO3/I0XKEHVE HOBbIX 0683aHHOCTEN
(orpaHnyeHnin Npas) Ha PU3NYECKUX U FOPULNYECKIX NTULL.

1. Hactoawum ®eaepasbHbIM  3aKOHOM  PerympyroTcA MNpaBOOTHOLLEHUSA, CBfA3aHHble C
peanmnsaumein rpaxgaHuHoMm Poccuiickon  ®efepauun  (fanee  Takke - TPaXAaHWH)
3aKpenieHHoro 3a Hum KoHcTuTyumen Poccuitickoin depepaumn npaBa Ha obpalleHue B
rocyaapCTBEHHbIe opraHbl M OpraHbl MEecTHOro caMOYyrnpaB/ieHUs, a TakXKe yCTaHaB/MBaeTCA
MOPALOK PaccCMOTPeHWs ObpalleHni rpaxgaH rocyAapCTBEHHbIMM OpraHamu, OpraHamu
MeCTHOr0 camoyrnpaB/eHNs 1 LOMKHOCTHLIMU NNLLAMU.



2. YCTaHOB/EHHbIN HacToswWwmM PeaeparibHbIM 3aKOHOM MOPSAOK PAcCMOTPEHUS 06paLLeHNi
rpaXfaH pacnpocTpaHseTcs Ha BCe O06palleHWst TpaxgaH, 3a MCK/OUEHMEM O06paLLeHNA,
KOTOpble  MOANEXaT  PacCMOTPEHWIO B MOPSAKe,  YCTAHOBMEHHOM  (hefiepasibHbIMY
KOHCTUTYLIMOHHBIMU 3aKOHAMU U UHBIMU (heieparibHbIMU 3aKOHAMU.

3. YCTaHOBMEHHbI HacTosWmUM defepanbHbIM 3aKOHOM MOPSIAOK PacCMOTPEHMst 06paLleHuit
rpaXaaH pacrnpocTpaHseTcs Ha MPaBOOTHOLUEHMs, CBS3aHHblE C PacCMOTPEHMEM 06paLLeHWi
MHOCTPaHHbIX TpaXaaH M nuy 6e3 rpakaaHCTBa, 3a WUCK/IKUYEHWEM CyyaeB, YCTaHOBIEHHbIX
MeXayHapoHbIM A0roBOpoM Poccuiickoit deaepaumm unm theaepanbHbIM 3aKOHOM.

Cratba 2. [NpaBo rpaxaaH Ha obpatleHue

B3anmocBsszaHHbIE MOMOXKEHNA YacTW 1 cTaTbi 1, yacTu 1 cTaTbh 2 U CTaTby 3 NPU3HaHbI
He cooTBeTCTBYOWNMN KoHCcTUTYuun P® lNocTtaHoBneHMeMKoHCTUTYUMoHHoro Cyga P® ot
18.07.2012 N 19- B TOi Mepe, B KakoOi OHW - B CWNY HeornpeaeneHHOCTU HOPMaTUBHOIMO
coflepXKaHus, MOPOXAAlOLLe Ha NpakTUKe HEOAHO3HaYHOe WX  WCTONKOBaHWe W,
COOTBETCTBEHHO,  BO3MOXXHOCTb  MPOW3BONILHOTO  MPUMEHEHUs, -  MPEnATCTBYIOT
pacnpoCTpaHeHVIO MOJMIOXKEHWUI JaHHOro PefepanbHOro 3aKOHa Ha OTHOLLEHMS, CBA3aHHble C
pacCMOTPeHNEM OpraHaMu rocyfapCTBEHHOM BflaCTX U opraHamy MeCTHOro CamoyrpaB/eHus
obpalleHnii 06beguHEHNIA TpadXkaaH, BKNOYas HOPUAMYECKME NWLA, & TaKKe PacCMOTPEHUIO
o6paLleHniA  OCYLLEeCTBAIOWMMM  MY6NYHO  3HAUMMble  (DYHKUUWM  TOCYAAPCTBEHHLIMU 1
MYHULMNIbHBIMU YYPEXAEHUAMN N UHBIMW OpraHn3aumamMun, B TOM YKC/e BBEAEHUIO 3aKOHOM
cybbekTa Poccuiickor PefiepalMn MOMOXEHUA O BO3MOXHOCTU PacCMOTPEHUS 06paLLeHui
TaKUMU YUPeXXAEeHNAMU 1 OpraHusaumamu.

1. FpaxpgaHe WMMeKOT MpaBo 00palaTbCA /IMYHO, a TakXkKe HanpasnATb WHAWBUAYabHblE W
KO/NEKTUBHbIE 00OpaLLeHNs B rOCYLapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamMoynpaBieHuns un
[0/MKHOCTHBIM NLAM.

2. [pakgaHe peanm3yroT MpaBo Ha obpalleHne cBo604HO M [06poBO/MLHO. OcyllecTBieHNe
rpaxzaHamu npasa Ha obpaLLleHre He JOMKHO HapyLlaTh Npasa U CBO6O/b! APYrUX NL,.

3. PaccmoTpeHme obpalleHuii rpaxjaH ocyLlecTBnseTcs 6ecnnaTHo.

B3anmocBszaHHbIE MOMOXKEHNA YacTh 1 cTaTby 1, yacT 1 ctatbn 2 1 cTatb 3 NPU3HaHLI
He cooTBeTCTBYOWNMN KoHCcTUTyuumn P® lNoctaHoBneHneMKoHCTUTYUMoHHoro Cyga P® ot
18.07.2012 N 19-M B TOi Mepe, B KakOM OHM - B CUYy HeOMpeaeneHHOCTM HOPMAaTUBHOMO
COAepXKaHWs, NOpoXJatowed Ha NpakTMKe HeO4HO3HAYHOe WX  WCTO/IKOBaHWeE W,
COOTBETCTBEHHO,  BO3MOXXHOCTb  MPOW3BONLHOIO  MPUMEHEHUs, -  MPEnATCTBYIOT
pacrnpocTpaHeHNO MONOXEHNA AaHHOro PefepalbHOM0 3aKOHa Ha OTHOLUEHMS, CBSA3aHHble C
pacCMOTPEHNEM OpraHaMun rocyfapCTBEeHHOM BflaCTU U OpraHaMy MeCTHOrO Camoyrnpas/ieHus
obpalleHnii 06beAMHEHNIA TpaxaaH, BK/IKOYas HOPUAMYECKME ALA, a TakKXe PacCMOTPEHMIO
o6paLleHniA  OCYLLECTBAAIOWMMM  MYO6/IMYHO  3HAUMMble  (DYHKLUUWM  TOCYAAPCTBEHHLIMU 1
MYHULMNANbHBIMU YYPEXAEHUAMU N UHBIMW OpraHu3aunamMun, B TOM YMUC/e BBELEHUIO 3aKOHOM
cybbekTa Poccuiickolrt Pefepalmn MOMOXKEHUA O BO3MOXHOCTU PacCMOTPEHUS 06paLLeHui
TakKUMU YUpeXxXaeHNAMM 1 opraHm3aulmamu.

B3aMMocBsizaHHble MOMOXeHMs yactm 1 cratbM 1m  crate 3 MPU3HaHbI  He
npoTusopeyawiumn KoHCTUTYUMN PP, NOCKO/LKY - MO CBOEMY KOHCTUTYLIMOHHO-MPaBoOBOMY
CMbIC/ly B CUCTeMe [eNCTBYHOLLEro MNpaBOBOro perynvMpoBaHns - caMu Mo cebe OHW He
NPensTCTBYIOT BBEAEHMUIO 3aKOHamy CcybbekTa Poccuiickor ®Pefepaumm B LeNsx 3alliuThl
KOHCTUTYLMOHHOIO npaBa rpaxgaH Ha oobpalleHre MOMOXEeHWA, KOTopble LOMOHAT
(heflepasibHble rapaHTUM JaHHOMO Mpasa 1 He MPeanosiaralnT BO3/I0XKEeHNEe HOBbIX 06513aHHOCTEN
(orpaHnyeHnin Npas) Ha PU3NYECKUX U FOPULNYECKIX NTULL.

Cratbsi 3. lNpaBoBOe pPErynMpoBaHMe MPaBOOTHOLLUEHWIA, CBA3aHHbLIX C PACCMOTPEHUEM
o6paLLeHuii rpaxgaH



1. TpaBOOTHOLUEHWS, CBA3aHHble C  PacCMOTpeHMeM  06palleHWin  rpaxpjaH,
perynnpytotca KoHCTUTYUmMein Poccuinickoin — ®efepaumun,  MeXAyHapoAHbIMK - JOFOBOpamu
Poccuiickori  ®epepaunun,  efepaibHbIMU - KOHCTUTYLMOHHBIMU  3aKOHaMK,  HaCTOALLMM
defepasibHbIM 3aKOHOM U MHbIMK (heiepasibHbIMMW 3aKOHaMMU.

2. 3aKOHbl U MHble HOPMaTVBHbIE NPaBoBble aKTbl CyObLEKTOB Poccuiickoii Pefepaumm
MOrYT yCTaHaB/MBaTb NOMOXEHWUSA, HaNpaB/eHHbIE Ha 3alUMTy npaBa rpaxaaH Ha obpalleHve, B
TOM YWCfe yCTaHaB/IMBaThL FapaHTWUM Npasa rpaxaH Ha obpalleHve, AONOMHAOLME rapaHTuu,
YCTaHOB/IEHHbIe HacToAWMM PefiepaibHbIM 3aKOHOM.

Ctatbsi 4. OCHOBHble TEPMUHbI, MCNONb3YyeMble B HacTosLLeM deaepanbHOM 3aKOHE

[na uenen Hactoswwero defepasbHOro 3aKOHa WCMOMb3YHTCA CrefytoLe OCHOBHbIE
TEPMUWHbI:

1) obpalyeHre rpaxpaHuHa (fanee - obpalleHre) - HanpasfieHHble B FOCYAapCTBEHHbIN
opraH, opraH MecTHOro caMoyrnpas/ieHUs UK AOMKHOCTHOMY LY B MACbMEHHON (opme Unn B
(hopMe 3/M1EKTPOHHOI0 [OKYMEHTA MpPeA/ioXeHWe, 3asB/eHUe WM Hxaoba, a TakkKe YCTHOe
obpaLLeHne rpaxaaHMHa B rocyAapCTBEHHbIV OpraH, opraH MeCTHOr0 CamoyrpaBieHus;

(B peq. ®PesepanbHOro 3akoHa ot 27.07.2010 N 227-$3)
(CM. TEKCT B NpeablayLuein pefakumm)

2) NpefnoXeHNe - PEKOMeHAAUMA rpaxgaHHa No COBEPLUEHCTBOBAHMIO 3aKOHOB 1 MHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB, AeATENIbHOCTW rOCYAapCTBEHHbLIX OPraHoB ¥ OPraHoOB MECTHOrO
CamMoynpaBfieHNs,  PasBUTUIO  OOGLLECTBEHHbLIX  OTHOLUEHWIA,  YAYYLLEHWO  coLMalibHO-
39KOHOMUYECKON U MHbIX Cep AesTeNbHOCTM rocyAapcTBa 1 06LLeCTBa;

3) 3anB/ieHMe - Npocbba rpaxgaHnHa 0 COAENCTBUAM B peain3aLmm ero KOHCTUTYLMOHHbIX
npaB M cBOOOA WM KOHCTUTYLMOHHbLIX NpaB M CBOGOA ApYyrux nuy, nnbo cooblieHne o
HapyLlleHNM 3aKOHOB WM WHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB, HeJoCTaTKax B paboTte
roCyAapCTBEHHbIX OpraHoB, OPraHOB MEeCTHOr0 CaMOYMpaBfeHWUs U AOMKHOCTHbIX AnL, 160
KpUTVKa AeATeNIbHOCTM YKa3aHHbIX OpraHoB U AOMKHOCTHbIX L,

4) xanoba - npocbba rpaxgaHWHa O BOCCTAHOBMIEHUM WM 3aliMTe ero HapyLleHHbIX
npaB, CBO6OA MM 3aKOHHbLIX UHTEPECOB MO0 MpaB, CBOOOJ, NN 3aKOHHbLIX MHTEPECOB APYrux
nn;

5) [O/MKHOCTHOE /MU0 - /MU0, MOCTOSAHHO, BPEMEHHO WM MO  CcreuuabHOMY
MOHOMOYMIO  OCYyLLeCTBAsOWEE  (DYHKUMM  NPefcTaBUTeNss BAacTu M60  BbIMOMHAOLLEE
OpraHu3alyOHHO-pacrnopsanTeNbHble,  aAMUHUCTPATUBHO-XO3ANCTBEHHbIE  (OYHKUMW B
rocyAapCTBEHHOM OpraHe Wau opraHe MeCTHOr0 caMoynpaBieHuns.

Cratbs 5. MNpaBa rpaxaaHnHa Npyu paccMOTPEHNI 06palLieHNs

Mpy paccMoTpeHnn obpaLleHns rocyaapCcTBeHHbIM OpraHoM, OpraHoOM MeCTHOr0
CaMoynpaBfeHNsa UK JOMKHOCTHLIM NINLOM rpaXaaHWH MMeeT Npago:

1) npeacTaBNATb AONONHUTENbHBbIE AOKYMEHTbI U MaTepuanbl NM6o obpalatbes ¢ Npocb6oi 06
NX UCTPebOBaHMK, B TOM YKCIIE B 3/IEKTPOHHOI (hOpPME;

(B pea. desepasnbHOro 3akoHa ot 27.07.2010 N 227-d3)

(CM. TEKCT B NpeapblAyLLein peaakumm)

2) 3HaKOMUTLCA C AOKYMEHTaMW M Matepuasamp, KacarommMucs pacCMOTPeHUs obpalleHus,
€CIN 3TO He 3aTparvBaeT npasa, CBOOOAbI W 3aKOHHbIE WHTEPECHI APYrMX Nvu, U ecnn B
yKa3aHHbIX [OKYMeHTaX W MaTepuasiax He COAepXaTcd CBefeHus, COCTaB/soLive
roCyAapCTBEHHYHO W MHYHO OXPaHseMYHO (efepaibHbIM 3aKOHOM TaliHy;

3) nonyyatb MWCbMEHHbLIN OTBET MO CYLECTBY MNOCTaB/ieHHbIX B 06palleHny BOMPOCOB, 3a
NCKMOYEHMEM CfyyaeB, YKa3aHHbIX B cTatbe 11 HacTodwero defepasbHOrO 3aKOHa,
yBeJOM/IEHNE O Nepeajpecaumn NMUCbMEHHOr0 obpalleHust B rOCYAapCTBEHHbIN opraH, opraH
MECTHOI0 CamOyNpaB/fieHUs WAW AO/HKHOCTHOMY /ALY, B KOMMETEHLMIO KOTOPbIX BXOAWUT
peLLeHe NoCTaB/IEHHbIX B 06paLLeHUI BOMPOCOB;

4) o06pawartbCa C >Kasiobo Ha NPUHATOE MO OOpaLleHUt0 peLleHVe WM Ha [eicTsue
(6e30eliCTBME) B CBSA3KN C pacCMOTPEHNEM 06paLLeHNs B aMUHUCTPATUBHOM U (MK) Cyae6HOM
nopsKe B COOTBETCTBMU C 3aKOHOLAaTe/IbCTBOM Poccuiickoii Pefepaumu;



5) 06pallaThCs C 3aB/IEHMEM O NMPEKPALLEHUN PACCMOTPEHNS 06PaLLEHMS.

Cratbs 6. MapaHTUM 6€30MaCcHOCTY rpaXKaaHnHa B CBA3W C ero obpatleHnem

1. 3anpeLyaeTcs NpecnefoBaHNe rpaxaaHHa B CBA3W € ero 0bpalleHeM B rocyAapCTBEHHbII
opraH, opraH MecTHOro caMoynpaBneHNst UK K JO/MKHOCTHOMY NULY C KPUTUKOW AeSTENbHOCTY
YKa3aHHbIX OpraHoB MM JOMKHOCTHOMO 1L 60 B LieNIsiX BOCCTAHOBNEHUSA MK 3alUMTbI
CBOMX MpaB, CBOOO/ 1 3aKOHHbIX MHTEPECOB NGO MpaB, CBOGO/ U 3aKOHHbIX MHTEPECOB APYrnX
nnuy,.

2. Mpy paccMOTPeHMM 0BpaLLEeHNsI He AOMYCKAeTCs pasrfalleHne CBeeHWl, coaepXKallmnxcs B
obpalleHnn, a TaKxKe CBEAEHWNIA, KacatoLMXCA YaCTHOWM XM3HW rpaxaaHunHa, 6e3 ero cornacus.
He sBnseTca pasrnalleHnem CBeAeHWI, CofepXXalluxca B 0OpalleHuu, HanpaBfieHue
MUCbMEHHOIO 00paLLeHMst B FOCYAAapPCTBEHHbIA OpraH, OopraH MeCTHOrO CamoyrpaB/eHUs Un
AOMKHOCTHOMY ML, B KOMMETEHLMIO KOTOPbLIX BXOAUT PELLEHME NOCTaBNEHHbIX B 06paLLeHN
BOMPOCOB.

Cratbs 7. TpeboBaHMs K MMCbMEHHOMY 06paLLeHunIo

1. MpaXaaHUH B CBOEM MUCbMEHHOM O6palleHun B 0653aTe/IbHOM MNOpsaKe yKasbliBaeT NMb0
HaMMeHOBaHWe roCyAapCTBEHHOro opraHa Wan opraHa MecTHOro camoyrnpaB/ieHNs, B KOTOPbIe
HanpaenseT NUCbMeHHOe obpalleHune, NM60 (amWUInIo, UMS, OTYECTBO COOTBETCTBYIOLLErO
[OMKHOCTHOTO NNLa, MM60 JO/MKHOCTL COOTBETCTBYIOLLENO /INLA, & TaKXe CBOU PaMuIvIo, M4,
OTYeCTBO (rocnegHee - NpPW HaMyMmM), MNOYTOBbIA adpec, MO KOTOPOMY AO/MKHbI ObITh
Hanpas/ieHbl OTBET, YBeLOM/IEHME O nepeajpecaunn o0bpalleHns, n3naraet CyTb NPeLnoxXeHNs,
3as9B/IEHNSA UM XKaNo0bbl, CTaBUT IMYHYHO NOAMMUCH W AaTy.

2. B cnyyae HeobxoaMMoCTU B MOATBEPXKAEHME CBOMX [OBOLOB rpaXKAaHWH MpunaraeT K
MUCbMEHHOMY 06paLLeHNIO AOKYMEHTbI U MaTepuasibl IGO0 UX KOMUN.

3. Ob6pavleHune, NOCTynuBLLEe B TOCYAApPCTBEHHbIA OpraH, OpraH MeCTHOro Camoynpas/ieHUs
WA JO/MKHOCTHOMY /MLy B (hOpME 3M1EKTPOHHOrO [OKYMEHTa, MOAMEXMUT PacCMOTPEHUIO
B MOPsAZKe, YCTaHOB/IEHHOM HacToAwmum Pefepa/ibHbIM 3aKOHOM. B obpalleHny rpaxaaHuH B
0053aTe/IbHOM MOpsAAKe YKa3blBaeT CBOM (DaMUInIO, UMS, OTYECTBO (MOCNeLHee - MPU Ha/IM4mm),
afipec 3MeKTPOHHOM MOYTbl, eCc/ OTBET [O/MKEH OblTb HanpasfeH B (POPME 3N1eKTPOHHOro
AOKYMEHTa, W MOYTOBbINA agpec, ecin OTBET A0/MKEH ObiTb HanpaBfieH B MUCbMEHHOW (opme.
"paxaaHUH BNpaBe NPUIOXKUTb K TaKOMY 06paLLeHn0 He06X0AMMble JOKYMEHTBI Y MaTepuasibl
B 3N1EKTPOHHON hopme MO0 HanpaBUTb YKa3aHHbIE OKYMEHTbI M MaTepuasibl UAN UX KOMUK B
nMCbMeHHON hopme. (YacTb 3 B ped. PedepanbHOro 3akoHa ot 27.07.2010 N 227-®3) (cm.
TEKCT B NpefblayLLein pefakuum)

CraTbsi 8. HanpaBneHve 1 permctpawms NcbMeHHOro o6palleHus

1. MpaxaaHWH HanpaB/sieT NMCbMEHHOe 06palLieHVe HeMoCPeACTBEHHO B TOT FOCY/AapCTBEHHbII
opraH, opraH MecTHOro CaMoyrpaB/eHUs UK TOMY [JOMKHOCTHOMY UL, B KOMMETEHLMIO
KOTOPbIX BXOAUT PELLEHE NMOCTaB/IEHHbIX B 06PaLLEHNN BOMPOCOB.

2. MNMucbMeHHOe 06palLLieHre NOANEXUT 06s3aTeNlbHOW PErUCTPaLIMIA B TeUeHUe TPeX AHei
C MOMEHTa MOCTYMN/EHNst B FOCYJAPCTBEHHbIVi OpraH, opraH MeCTHOro CamOYMNpaBieHUs UK
[OMKHOCTHOMY NALLY.

3. MucbMeHHOe 06pallieHne, COAEPXKalllee BOMPOCHI, PELIeHVe KOTOPbIX HE BXOAUT B
KOMMETEHUMIO [laHHbIX TOCYAapCTBEHHOIO OpraHa, opraHa MEcCTHOrO0 CaMOoyMpaBfieHUs Wn
NO/MKHOCTHOTO /UL, HampaBnsieTcsl B TeueHWe CeMy [Held cO [AHS  peructpauum B
COOTBETCTBYIOLMIA OpraH WM COOTBETCTBYHOLLEMY AO/HKHOCTHOMY fMLY, B KOMMETEHLMIO
KOTOPbIX BXOAUT PELUEHNE MOCTaBMEHHbIX B 0O6pPAlLLEHUM BOMPOCOB, C YBEAOM/IEHVEM
rpakaaHvWHa, HanpaBvBLUEro o6pallleHue, O MNepeagpecalmy o6paLleHus, 3a WUCK/IHUYEHVEM
CNyyasi, yKa3aHHOro B YacTu 4 cTaTbi 11 HacTosiiero ®eaepanibHOro 3aKoHa.

4. B cnyyae, €CnM peLLeHne MNOCTaBMEHHbIX B MUCbMEHHOM O06pallleHMK BOMPOCOB
OTHOCWUTCS K KOMMETEHLMN HECKOMbKMX TOCYAapPCTBEHHbIX OpPraHoB, OPraHoB MECTHOrO



CaMOyrnpas/eHNs UaN LO/HKHOCTHBLIX /ML, KOMWA OOpalleHWs B TeYeHUe CeMu [Hel CO AHS
perucTpaymmn HanpasnsieTcs B COOTBETCTBYIOLME rOCYAaPCTBEHHbIE OpraHbl, OpraHbl MECTHOIo
CamMoynpas/IeHNSA UM COOTBETCTBYHOLLMM LO/MHKHOCTHBIM NIULAM.

5. ['ocyapCTBEHHbIN opraH, opraH MecTHOro camoyrnpas/fieHUs UK LO/MKHOCTHOE L0
npy HanpaBneHUW MUCbMEHHOrO 06paLleHns Ha PacCMOTPeHWe B ApPYroi rocyfapCTBEHHbIN
opraH, opraH MecTHOro CamOYMNpaB/IeHUS WX UHOMY [LO/DKHOCTHOMY /MUY MOXET B Cy4ae
Heo6X0AMMOCTM 3anpalunBaTh B YKa3aHHbIX OpraHax Wan y [O/MKHOCTHOroO Nnua LOKYMEHTbI U
MaTepuanbl 0 pesynbTaTax pacCMOTPEHNUSA MMCbMEHHOMO 06paLLeHNS.

6. 3anpeLLaeTcs HanpaBATb Xanoby Ha pacCMOTPEHME B FOCYAaPCTBEHHbIA OpraH, opraH
MECTHOro0 camoyrpaBieHust UK AOMKHOCTHOMY /ALY, pelleHne unu fgeincteune (6e3geiicTene)
KOTOPbIX 06XKayeTcs.

7. B cny4ae, ecnv B COOTBETCTBMU C 3amnpeToMm, MPeaycMOTPEHHbIM YacTbio 6 HaCTOsLLEN
CTaTbW, HEBO3MOXHO Hanpas/ieHWe Xanobbl Ha PaCCMOTPEHME B FOCYAaPCTBEHHbIV OpraH, opraH
MECTHOr0 CamoynpaBfeHnss UAW [AO/HKHOCTHOMY /ALY, B KOMMETEHLMIO KOTOPbIX BXOAUT
pelleHrie NOCTaB/ieHHbIX B 06palleHun BOMPOCOB, >Kasioba BO3BPALLAETCH TPaXKAAHUHY C
pa3bsCHEHVEM €ero npaBa 00XanoBaTb COOTBETCTBYIOLUME pELUEHMe WM AelCTBUE
(6e3neicTBUE) B YCTAaHOB/IEHHOM MOPSIAKeE B CYA.

Cratbsl 9. O653aTeNLHOCTL NPUHATUSA 06PALLIEHNS K PACCMOTPEHMIO
1. OGpauleHue, TNOCTYNMBLUEE B FOCYJApPCTBEHHbI OpraH, OpraH MeCTHOro

camMoyrnpaB/eHNst UK AO0MKHOCTHOMY /ULy B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXUT
06513aTeNIbHOMY PacCMOTPEHMIO.



4. OTBeT Ha o6palleHune, MOCTYNMBLLIEE B TOCYAAapPCTBEHHbIA OpraH, opraH MeCTHOro
camoyrnpasfieHNs AN LO/MKHOCTHOMY /MLy B (hOpMe 3/IEKTPOHHOIO AOKYMEHTa, HanpasnseTcs B
(hopMe 3M1IEKTPOHHOIO JOKYMeHTa Mo afpecy 3NeKTPOHHOM MOYTbl, YKasaHHOMY B 06palleHun,
WK B NUCbMEHHOM (opMe Mo NOYTOBOMY afpecy, yKazaHHOMY B 0OpaLLeHUN.

(4acTb 4 B pen. PefepanbHOro 3akoHa ot 27.07.2010 N 227-93)
(CM. TeKCT B NMpeapblAyLLeit pegakumm)

Cratbs 11. MopsAgoK pacCMOTPEHMUS OTAe/bHbIX 06paLLeHNI

1. B cnyyae, ecnv B NMCbMEHHOM 06paLLeHnm He yKasaHbl (PaMuins rpaxaaHuHa,
HanpasyMBLLEro 06paLleHune, 1 NOYTOBLIN afpec, N0 KOTOPOMY AO/MKeH ObITb HanpaBeH OTBET,
OTBET Ha obpaLLeHne He aaeTca. Ecnv B ykazaHHOM 06paLLleHUn CoaepXKaTcs CBeAeHNs O
NoAroTaBNMBaeMOM, COBEPLLAEMOM U/ COBEPLLEHHOM NPOTMBOMPaBHOM [eAHNM, & TaKkXKe 0
NnLe, ero NoAroTasMBaKoLLEM, COBEPLUIAIOLLEM U/ COBEPLUMBLLIEM, OOpaLLeHNe NOLNEXUT
HanpaBNeHNO B rOCYAapCTBEHHbIA OpraH B COOTBETCTBUM C €r0 KOMMETEHLMEN.

2. O6palleHne, B KOTOPOM 0OXanyetcs CyfeOHOe pelleHue, B TeYeHuWe Cemu [Hell COo AHS
permcrpaymu BO3BpaLlaeTcs rpaxgaHuHy, HanpasuBLLEMY obpaLLeHue, C
pa3bsACHEHVEM MOpALKa 06XKanoBaHNA JAHHOI0 Cye6HOro peLUeHus.

(B pen. ®enepanbHOro 3akoHa ot 29.06.2010 N 126-$3)

(CM. TEeKCT B MpeapblAyLLeit pegakumm)

3. TocyfapCTBEHHbIN opraH, opraH MeCcTHOro Camoynpas/ieHUs WU LO/HKHOCTHOE NNLO Mpu
MOly4YeHUN MUCbMEHHOTO ObpaleHnsi, B KOTOPOM COAEPXaTCA  HeueH3ypHble 160
OCKOpOUTE/IbHbIE BbIPXKEHWS, YIPO3bl XXU3HW, 340POBbI0 U UMYLLECTBY AO/HKHOCTHOMO /Mua, a
TaKXXe Y/IEHOB ero ceMbW, BrpaBe 0CTaBUTb 0bpaLleHme 6e3 0TBETA MO CYLLECTBY MOCTaBNEHHbIX
B HEM BOMPOCOB W COOGLMTb TpaXkAaHWHY, HanpasuBLLEMY O6palleHue, O HeAonyCTMMOCTH
3n0ynoTpebeHns NpaBoMm.

4. B cnyyae, ecnm TeKCT MWCbMEHHOrO O6palleHusi He MNOAJLAeTCs MPOYTEHUIO, OTBET Ha
obpalLieHne He JaeTcs 1 OHO He NOAJIEXMT HanpaB/eHNIO Ha PaCCMOTPEHUE B FOCYAapPCTBEHHbIA
opraH, opraH MeCTHOro camoyrnpaBfeHust WIn [LO/MKHOCTHOMY /ALY B COOTBETCTBUM C WX
KOMMETEHUMER, O YeM B TeYeHMEe CeMM AHEN CO AHA peructpauum obpalieHns coobLyaeTtcs
rpaxiaHvHy, HanpasuBLUeMYy OOpalleHune, eciv ero amuans 1 MoYTOBbIN agpec NoALaTCS
MPOYTEHNIO.

(B pen. PenepanbHOro 3akoHa ot 29.06.2010 N 126-$3)

(CM. TEKCT B NpeapblAyLLei pegakumm)

5. B cnyyae, eciv B MUCbMEHHOM 06paLleHnn rpaXkaaHnHa COAEePXMTCA BOMPOC, Ha KOTOPbIiA
eMy MHOFOKpaTHO [aBaMCb MUCbMEHHble OTBETbI MO CYLECTBY B CBS3WM C paHee
HanpasnseMbIM1 06paLLEHNAMM, U NPX 3TOM B 0OpaLleHUn He NPUBOAATCSA HOBble 4OBO/bI U
00CTOATENbCTBA,  PYKOBOAMTENb  FOCYAAPCTBEHHOrO  OpraHa WM opraHa  MeCTHOro
camoynpas/ieHNs, LO/MKHOCTHOE NML0 MO0 YNOJHOMOYEHHOE Ha TO /IMLUO BrpaBe MPUHATb
peleHne 0 6e30CHOBATENIbHOCTU OYepefHOro obpalleHns W npekpaweHun nepennckn ¢
rpaXxgaHMHOM MO AaHHOMY BOMPOCY MNPU YCMOBWUW, 4YTO YKa3aHHOe obpalleHVe u paHee
Hanpas/nsemMble 00OpaLleHnsi HanpaBNsAUCb B OAMH M TOT XXe roCyAapCTBEHHbIA OpraH, OpraH
MECTHOro caMoyrnpaB/eHns UM OAHOMY 1 TOMY e AO/MKHOCTHOMY nnly. O JaHHOM peLueHnm
YBEAOM/AETCA rPaXKAaHUH, HanpaBMBLLWIA 06paLleHme.

6. B cnydae, ecnin 0TBET MO CYLLECTBY MOCTaB/IEHHOr0 B 06paLLeHny BOnpoca He MOXET ObITb
faH 6e3 pasrnaweHnsi CBeAEeHWI, COCTaBMSIOWMX FOCYAAPCTBEHHYIO WM MHYKD OXPaHsieMyto
(befilepa/ibHbIM  3aKOHOM TalHy, rpaXKAaHUHy, HarpasuBLLUeMY o6palleHne, coobLiaetcs o
HEBO3MOXHOCTU [aTb OTBET MO CYLIECTBY MOCTaB/IEHHOr0O B HEM BOMpoca B CBA3WM C
HeA0NYCTUMOCTbLIO Pa3rialleHNs YKasaHHbIX CBeAeHUN.

7. B cnyuae, ecnv NpUYmMHbI, NO KOTOPbIM OTBET MO CYLLIECTBY MOCTaB/EHHbLIX B 0OpaLLeHUn
BOMPOCOB He MOr 6blTb faH, B MocnefytoweM Oblv yCTpaHeHbl, TpaxjaHWH Bnpase BHOBb
HanpaBuTb ObpalleHVe B COOTBETCTBYHOLLMIA TOCYAAapPCTBEHHbI OpraH, OpraH MeCTHOro
camMoynpaB/IEHNSA UM COOTBETCTBYHOLLEMY LO/DKHOCTHOMY JIULLY.

Cratbs 12. CpoKu pacCMOTPeHUs NMCbMEHHOIO 06paLLeHs



1. MucbMeHHOe o6palleHne, NOCTYNMBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MecTHOro
camMoynpaB/ieHNs WM [JO/DKHOCTHOMY /MLy B COOTBETCTBUM C  WUX  KOMMETEHUMEN,
paccmatpuBaeTcs B TedeHne 30 AHER CO AHA perncTpauum NMCbMEHHOro 0bpaLLeHms.

2. B uckmounTenbHbIX caydasx, a Takke B Clyyae HanpaB/ieHMs  3anpoca,
NPeayCMOTPEHHOrO 4acTblo 2 cTatbi 10 HacTosAwero defepasbHOr0 3aKoHa, PYKOBOAWUTESb
rocyflapCTBEHHOro opraHa Wau opraHa MecTHOro CamoynpasneHus, LO/MKHOCTHOe Lo Mo
YNONHOMOYEHHOe Ha TO /IMLLO BMpaBe MPOLIMTb CPOK PacCMOTPeHNs obpalleHns He 6osiee Yem
Ha 30 fHeid, yBe[lOMVB O MPOAJIEHNM CPOKa €ro pacCMOTPEHUA TpaXAaHWHa, HanpasWBLUErO
obpatleHue.

Ctatbsl 13. J/IN4YHbI Npyem rpaxaaH

1. JInyHbIN NpueM rpaxaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro caMoynpas/ieHuns
NMPOBOAUTCA UX PYKOBOAUTENSMU W YNONHOMOYEHHBIMM Ha TO inuamun. MHhopmaums o mecTe
npriema, a Takke 06 YCTaHOB/IEHHbIX 4115 NpueMa AHAX U Yacax JOBOAUTCA [0 CBeAeHUA
rpaxgaH.

2. Mpn AMYHOM Npreme rpaxaaHnH NpeLbaBAseT AOKYMEHT, YAOCTOBEPSHOLLMNIA er0 IMYHOCTD.
3. CofepXXaHne YCTHOro obpalleHusi 3aHOCUTCS B KapTOYKY /IMYHOIO Npuema rpaxgaHuHa. B
cfyyae, €CN W3N0XKEHHble B YCTHOM ob6palieHMn akTbl U 06CTOATENbCTBA SBASHOTCS
OYeBUAHbIMA N He TpeOytT AOMNOMHUTENIbHOW MPOBEPKM, OTBET Ha obpalleHne C corfacus
rpaxgaHnHa MOXET ObiTb AaH YCTHO B XO4e /IMYHOro npueMa, O Yem Ae/aeTcs 3anucb B
KapTOYKe NIMYHOIO npuemMa rpaxgaHuHa. B ocTanbHbIX Cnyvasx AaeTcs NUCbMEHHbIA OTBET MO
CYLL,ECTBY NOCTaB/eHHbIX B 0OpaLLeHM BOMPOCOB.

4. TIMCbMeHHOe 0bpalleHre, NPUHATOE B XOAe /IMYHOrO Npuema, NOASIeXMT perncrpauum m
pacCMOTPEHUIO B MOPSZKE, YCTaHOB/IEHHOM HacToAWMM PefepanibHbIM 3aKOHOM.

5. B cny4ae, ecnim B 00paLleHUN COAepXKaTcsi BOMPOCHI, PeLleHre KOTOPbIX He BXOAWUT B
KOMMETEHUMIO AaHHbIX FOCYAapCTBEHHOro0 OpraHa, opraHa MeCTHOrO CaMOyrnpaB/eHWUs Wan
[O/MKHOCTHOTO /LA, FPaXAaHWHY AAaeTca pasbsCHEHMe, Kyda M B KaKOM Nopsake emy cnegyet
obpatunTbCA.

6. B xo4e NMYHOro npuemMa rpaxgaHuHy MOXeT O6biTb 0TKa3aHO B [a/ibHeliLleM pacCMOTPEHUN
obpalleHuns, ecnn emy paHee Obln faH OTBET MO CYL,ECTBY MOCTaBMEHHbIX B 06paLleHum
BOMPOCOB.

Crtatbsi 14. KOHTpOnb 3a cobntoeHeM NopsiaKa pacCMOTPeEHMst 0bpaLleHuin

COCY[apCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOYMpPaBfieHUs U [JO/MKHOCTHbIE /MLa
OCYLLECTBMAOT B MNpefenax CBOE/ KOMMETEHLMU KOHTPOMb 3a COGMIOAEHMEM MOpsiKa
PacCMOTPEHMS 0OPALLEHNIA, aHANM3NPYIOT COAiEPXKaHVe NOCTYNaoLLMX 06PaLLEHUIA, NPUHMAKOT
Mepbl MO CBOEBPEMEHHOMY BbISBMIEHMIO W YCTPAHEHUIO MPUYMH HapyLLUeHWs Npae, cBO6GOA W
3aKOHHbIX UHTEPECOB rPaXKaaH.

Cratbd 15. OTBeTCTBEHHOCTb 3a HapyLLeHWe HacTosLero defepasibHOro 3aKoHa

Jimua, BUHOBHblE B  HapylUeHUM HacTosero defepabHOTO  3aKOHa, HECyT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHO4aTeNbCTBOM Poccuiickoii deaepauum.

Cratbsi 16. Bo3MeLLeHVEe NPUYMHEHHBIX YObITKOB U B3bICKAHWE MOHECEHHbIX PAacX0joB
npy pacCMOTPEeHUN 06paLLeHNiA

1. FpaxgaHVH VMMEeT MpaBO Ha BO3MELLEHUE YObITKOB M KOMMEHCALMIO MOPaibHOrO Bpesa,
MPUUYMHEHHBIX HE3aKOHHbIM [AeiicTBreM (6e34eiCTBMEM) FOCYAApPCTBEHHONO OpraHa, opraHa
MECTHOIO CaMOYMpPaBfeHUs VAU [O/MKHOCTHOTO Mula MPU PacCMOTPEHUK o6paLlieHus, no
PELLIEHNIO Cy/a.

2. B cnyuae, ecnv rpaxgaHnH yKasan B 06palLeHNM 3aBeAOMO /IOXKHbIE CBEAEHWS, PacXoAbl,
MOHECEHHble B CBA3M C PACCMOTPEHVEM O06palleHWsi rocyaapCTBEHHLIM OPraHoM, OpraHoMm



MECTHOTO CamOYMpPaBNeHNst WU AO/MKHOCTHLIM JIALIOM, MOFYT GbiTb B3bICKaHbl C [JaHHOO
rpakJaHnHa Mo peLleHnto cyaa.

Cratba 17. Mpu3HaHWe He AeNCTBYIOLLMMUY Ha TeppuTOopmmn Poccuiickoin ®deaepaunm oTAeNbHbIX
HOpPMaTMBHbIX NPaBoBbIX akToB Coro3a CCP

Mpu3HaTh He AECTBYIOLMMI Ha TeppuTOopUI Poccuiickoi ®eaepaumi:

1) Yka3 Mpe3namnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O
nopsiAKe pacCMOTPEHUSA NPeASIOXKEHWN, 3asBNEHNIA 1 Xanob rpaxgaH™ (BegomocT BepxoBHOro
Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wutoHa 1968 roga N 2830-VII "O6 yTtBepxaeHUn YKasa
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPeHUS NPeanoXKeHui, 3asBneHNl
1 xanob rpaxpgan” (BegomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 lNpe3sngnyma BepxoBHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O
BHECEHMM WM3MEHeHWIn 1 AononHeHWn B Yka3 lNpesmgnyma BepxoBHoro Coseta CCCP "O
NopsiAKe pacCMOTPEHUSA NPEAJIOXKEHWN, 3adBNeHNIA 1 Xanob rpaxgaH™ (BegomocTty BepxoBHOro
Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 ntoHst 1980 roga N 2365-X 06 yTBepXxaeHUnN Y'ka3oB lMNpesvanyma
BepxosHoro CoBeta CCCP 0 BHECEHMM W3MEHEHWA W [OMOSIHEHWA B HEKOTOpble
3aKoHogaTenbHble akTbl CCCP" (BegomocTn BepxoBHoro Coseta CCCP, 1980, N 27, cT. 540) B
4acTu, KacaroLLencsa yTeepxaeHns Ykasa MNMpesvgnyma BepxosHoro Coseta CCCP "O BHeceHUu
M3MEHEHMI W [onofHeHWA B Yka3 [lpesvanyma BepxoBHoro Coseta CCCP "O nopsiake
PacCMOTPEHUNA NPeASIOXKEHWNIA, 3asBNEHNIA 1 XKanob rpaxaaH”;

5) Yka3 lNpe3sngnyma BepxosHoro Coseta CCCP ot 2 eBpans 1988 roga N 8422-XI1 "O
BHECeHMM [aononHeHnii B YkKa3 [Mpesngnyma BepxosHoro Coseta CCCP "O nopsgke
paccMOTPEHNs MPeLNOXeHWI, 3asBNeHNIA 1 anob rpaxaaH” (BegomocTtn BepxoBHoro CoseTa
CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-X1 "O6 yTBepxaeHUn YKa3os lNMpe3nanyma
BepxosHoro CoBeta CCCP 0 BHECEHMN U3MEHEHWIA U AOMNOMHEHWI B 3aKOHOAATE/NbHbIE aKTbl
CCCP" (BepgomocTtun BepxoBHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, KacaroLLeNncs
yTBepXaeHns Ykasa Mpesngnyma BepxosHoro Coseta CCCP "O BHeceHWu LOMONHEHWI B YKa3
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPeHUs NpeasoXKeHU, 3asaB1eHNiA
1 Xanob rpaxaaH".

Cratba 18. BcTynneHue B cuny Hactoswero defepasibHOro 3akoHa

HacToswmii defepanbHblil 3aKOH BCTYMNaeT B CUY No uctedeHnn 180 aHeld nocne AHA ero
0(MLMaNLHOIO OMy6/IMKOBaHUS.

Mpe3ngeHT
Poccuiickoin ®epepaunm
B.MYTWH
MockBsa, Kpemsib
2 mMaa 2006 roga
N 59-®3



